
Farewell to David Aldave 

David Aldave began working at Encon in 1995. At the time, he thought he had just 

accepted a job but after 26 years with the company, he admits it turned out be so much 

more.  

David started in the warehouse department where he was one of three guys. He easily 

grasped Encon’s vast inventory, the shipping process, and the fast-paced demands of 

Encon’s turn-around times.  

After only seven months, he was offered the warehouse manager position. In this role, 

David was responsible for conducting regular inventory. This was before the computer 

software era, so David would manually count every part and product, write it down, and 

update the counts regularly. 

He also spent a ton of hours doing pre-wiring for Stanley, FAAC, and Elite operators – 

the most popular models at the time. “There were no plug-in detectors on these 

operators, so I had to hardwire detectors into each operator and then test them 

thoroughly before they shipped out,” said David.  

After training the other members of the shipping team on how to pre-wire the detectors, 

he took on purchasing, and this became his number one priority while managing the 

warehouse.  

In 2000, David was promoted to a technical sales position. His previous experience 

hardwiring products made him an ideal candidate for the role. Plus, he had extensive 

knowledge of the inventory and had developed strong relationships with vendors after 

4½ years of purchasing and shipping. 

As of 2021, David has spent over 20 years providing knowledgeable sales and superior 

tech support to our dealers. As one of only two Spanish speaking technicians, he’s also 

served as an invaluable resource for Encon and our Spanish speaking dealers.  

“It is no wonder that so many Encon dealers regularly request to speak with David,” said 

Encon President Jeff Harris. “They know he has years of experience, truly expert 

knowledge, and a positive and patient attitude while troubleshooting.” 

In addition to providing sales and tech services, David has conducted training seminars 

and, in some cases, provided training to an entirely Spanish speaking audience. He 

also dabbled in outside sales for a few years where he was able to visit with customers 

at their businesses.  

“It was great doing outside sales for a period of time,” said David. “After talking with 

these guys on the phone for years, it was awesome to spend hours with them in person 

answering questions and visiting job sites.” 

As you can imagine, after working at Encon for so many years, David has fostered 

many strong relationships with customers, vendors, and fellow employees. “I have been 



fortunate to work with many of the same people for a long time, and I will miss 

everyone, especially the sales team. No matter what’s going on at work, we always find 

a way to joke around and have fun.” 

David added, “I also feel extremely fortunate to have been surrounded by such smart 

people over the years. I have learned so many invaluable things from technical 

expertise to how to treat your employees.” 

David said one of the most important takeaways he learned was from former Encon 

President Betty Mullin. “I admired Betty’s management style. She never showed her 

employees that she was under pressure or dealing with issues. She handled everything 

with a smile on her face. This allowed me to continue to perform my job well.  

“One of the smartest things Betty did for her employees was implementing bagel/donut 

day,” he added. Every Thursday, rain or shine, Betty (and now Jeff) would bring in 

donuts or bagels for the team. It is just a small gesture to say thank you for working 

hard. 

“This small thing goes a long way,” said David. “I told the team, if I’m in the 

neighborhood in the future and it’s a Thursday, I’m coming back in to pick out my 

bagel.” As David embarks on managing his own installation company, he hopes to 

channel some of Betty’s management style into his new role as owner.  

His unexpected 26-year journey has been a memorable one for David and a 

lifechanging experience. “Encon didn’t give me a job, they gave me a career. I may not 

have a diploma, but the experience and relationships I’ve gained during my time at 

Encon is more valuable to me.”  

For Encon, we are well-aware that there is no way to replace a David. His experience, 

knowledge, and attitude are unmatched. However, we are confident that the rest of the 

Encon sales team will continue to support our customers and offer them the greatest 

sales and technical support in the industry. 

We wish David nothing but the best in his next chapter and thank him for his years of 

dedicated service and valued friendship. We encourage our customers and vendors to 

reach out to David before he leaves on February 11, 2022. 

 

  

 

 


